INDIAN INSTITUTE OF INFORMATION TECHNOLOGY GUWAHAT]

STORES & PURCHASE SECTIO

Date: 08.10.2026
TECHNICAL EVALUATION REPORT

RFP No.: RFP No. [1ITG/S&P/275/2026/270
Name of RFP: Sclection of Insurance Company for Providing Group Ilealth Insurance Cover to Students of 11T
Guwahati

1. Opening of Technical Bids

The Technical Bids received against the above RFP were opened on 21,09.2026 at 1530 Hrs at the Conference
Room, III'T Guwahati, Bongora, as stipulated in Schedule-1 of the REP.

2. Technical Evaluation

The Technical Bids were examined with reference to the cligibility requirements, instructions to bidders,
statutory/cligibility documents, schedule-wise compliance and the Terms of Reference prescribed in the REP.
Bascd on the detailed technical evaluation, the status of the hidders is as follows:

} SL Name of Bidder = Final Technical Status | Remarks
No.
1 {31}5(,@1_31 Insurance Co. Ltd. 'l‘c_cﬂnicallﬁchsﬁﬂiE. o -
2 | The Oriental Insurance Co. Ltd. '[‘ech_ni_ca'lmf_m-Rcspansive Mentioned in S1. No 3 |
4 }(;LCI Lombard General Insurance Co. 'I‘;:?hnically Rcsponsivc_ T
4 Iffco Tokio General Insurance Co. Ltd. "Tech nir:a-i-l'_\-/- Re;pn nsive | -
5 National Insurance Co. 1.4d. 'I'cr:Fnically P-\Io_n—ﬁa(;sive Mentioned in SL No 3 i
6 'l‘l-l(_:_,-\’.c;lndia /\ssuran_c;:‘zﬂ. ItE_ 'I'Echnica]l;]_{c-sp—on;i_\fé - =
|. SR e

3. Technical Disqualification

The Oriental Insurance Co. Ltd. and National Insurance Co. Ltd. are technically disqualified for failure to comply
with the Two-Bid System prescribed under Schedule-1, Instructions to Bidders, Point Il - “Submission of
Technical and Financial Bids” of the RFP. The Technical and Financial Bids were submitted together in the same
envelope, contrary to the prescribed Two-Bid System. Accordingly, the said bids are considered tech nically non-
responsive and are not eligible for opening of the Financial Bids.




4. Technically Qualified Bidders
1. Bajaj General Insurance Co. Ltd.
2.1CICI Lombard General Insurance Co. Ltd.
3. lffco Tokio General Insurance Co. Ltd.
4. The New India Assurance Co. Ltd.

The above four bidders arc found technically responsive and are eligible for opening of their Financial Bids in
accordance with the provisions of the REP.

5. Commillee Recommendation

In view of the above evaluation, the Committee recommends that the Financial Bids of the four technically
qualified bidders may be opened and evaluated further as per the terms and conditions of the RFP. The date of
opening of the Financial Bids and the final outcome may be communicated separately to the technically qualified
bidders.
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INDIAN INSTITUTE OF INFORMATION TECHNOLOGY GUWAHAT!
TECHNICAL BID EVALUATION - COMPARATIVE STATEMENT
RFP No. IITG/S&P/275/2026/270 | Student Group Health insurance
Technical Bid Opening: 21.09.2026 at 1530 Hrs

The Orlental Insurance Co

1CICI Lombard

Iffco Tokio General Insurance

National Insurance Co Ltd

The New India Assurance Co.

B. STATUTORY / ELIGIBILITY DOCUMENTS

|Company Prefile [ cradentials

Instructions to Bidders, Paint
Il = “Submission of Technical

%~WQL§’D€

ébbb_ﬁmb_)?

BL Cartificate of Incorporation and Financial Bids” of the
IRDAI Licence / authorisation RFP. Accordingly, the bid is
B2 Sesfi i Provided o el
not c for further
Certificate of I tion / Registration
i ttificate of Incorparation [ Reg) Provided evaluation.
B4 FAN AABCB5730G
RS GET Registration 18AABCB5730G17W
i TPA detalls with supporting agreement/terms Submitted in seek
darification stage.
Metwork Hospital list = Guwahali and rest'of India
BY Provided
Details of 2/3 similar clignts with contact details and supparting documents
- Pandit Deen Dayal Energy
Univarsity, IISER
g Audited Annsial Accounts — last three years Provided
B0 Claim Settlement Ratio — last three financial years / latest availzhle pariod Fravited
Solvency details / solvency ratio as applicable under IRDAI norms
BIL Provided
Experience in Group Health Insurance / similar assignments during last three financial years
B12 Pandit Deen Dayal Energy
University, IISER
518 Self-declaration regarding non-blacklisting / debarment praiAdsd
P 7 hurea ft poll eument
g reduct brochure and draft palicy documen Provided
C. SCHEDULE-WISE COMPLIANCE
1 |Schedule-1: Instruction to Bidders signed and sealed an EeVery page Complied
o) Schedule-2: Terms & Conditions signed and sealed on EVETY page Complied
a Schedule-3: Basic Technical Detsils complated with supparting documents Complied

Oy

Certificate of Incorporation

Certificate of incorparation

IRDAI Reglstration no. 115 Ot;

IRDAI Registration ne. 106 Dt;

3rd Aup 2001 4th Dec 2000
Certificate of Incorperation | Certificate of Incorporation
AAACITINAG AAAACITSTIH
1BAAACITICAGLIZM 18AAACITE73HTZS
In-House TPA In-House TPA

submitted Hospital list in
Guwahati & web link for the
Rest of India

Submitted Haspital list in
Guwahati & nos. of hespitais
in each state of Restof Indis

1. Tezpur University
2. 1T Palakkad

LT Manipur
2.MIDJ Assam

Submitted for FY 23-24,24-25
& 2526

Submitted for FY 23-24,24-25
B8 35-27

94.3% Avg for last 3 FY

98 89% Avg for last 2FY as
perdeclaraticn

Submitted in seek clanfication

itage.

Submitted Submitted
Submitted list of 17
b crgams::tlons a:d mkh,; 11T Manipur
ocumentary evidence of | 2.NID3 Assairi
1. Tezpur Univarsity
2. 11T Palakkad
Submitted in seek clarification Submitted in seek
stage, clarifieatioh stage.

Submitted in seef

clarification stage.

Complied Complied
Complied Complied
Complied Complied

/o

sl Evaluation Parameter / Checklist Bajaj General o Coltd s
A. PRELIMINARY / RESPONSIVENESS

Al Bid received within prescribed date/time Complied Complied Complied Complied Complied Complied
A2 |[Two-Bid System complied with Complisd Not Complied Complied Complied Mot Complied Complied
A3 Technleal Bid subimitted as prescribed Compliad Net Complied Complied Complied Not Complied Complied
Ad Proposal validity of minfmum 90 days canfirmed Complied Complied Complied Complied
As  [REP copy included and signed on all pages Complied Complied Complied Complied
i All submitted documants/pages duly signed and sealed by authorised representative Compliad I:;:::C:‘::::a;:::z:d Corblied Complied :::,:]l:l::;:::;a‘:::.:ﬂ Camplied
A7 Mo material deviation/incamplete document affecting responsiveness Evaluation System as WA A Evaluation System as MNA,

Al No canvassing/disqualification fssue noticed stipulated under Schedule-l, NA MNA stipulated under Schedule-|, NA

Instructions to Bidders, Point 1|

- “Submission of Technical and
Financial Bids” of the RFP.
Accordingly, the bid Is not
considered for further
evaluation.

Second Certifieate of
Incorooration

IRDAI Registration no. 150 Dt:
1st Apr2014

Incarporation

Second Certificate of

AAACNSLESC

1BAMCNA165C27P

Submitted in segk clarification
stage.

Mentioned In company's
website

Submitted In seek clarification
stage.

Submitted for FY 23-24,24-25 &

25-26

Above 90% as per declarstion

Mentioned in submitted Annual

Report for FY 2024-25

Submitted in seek clarification
stage,

Complizd

Complied

Complied

Complied

Submitted in seek clarification
5 stage.
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Schedule-4: Terms of Reference eompleted; each jtem marked Agreed / Mot Agread

prosthetic devices and related medical EXpERSEs as actuals,

] Complied
=5 |Schedule-6: Student statistics acknowledged/furnished as required lustifieation Submitted in
seek dlarification stage.
D. KEY TERMS OF REFERENCE COMPLIANCE
D1 Terms of Policy Execution
pi1 Third Party Administrator (TPA)
0111 Mandatory TPA — IRDA/-licensed TPA for cashless facility and reimburserment of daline. Neteibimtined
DL1.2 Helpdésk at 11ITG — TPA staff stationed at |111G at least twice 2 week, Tuesday and Friday, Complied
ldu ring office hours, &
01.2 Cashless Treatment
DLzl Network Hospitals - List of network hospitals in Guwahati and rest of Inddia, Complied
D122 Cashlass facility through TPA without advance payiment, encess ovel admissible claim berne by|  Justification Submittea in
Insured student. seek clarification stage
D123 Mode of Cashless Treatment — Cashlzss aceess through agreed network hospitalsfnursing
homes; pre-authorization/guarantes of rayment through TPA, including 24=7 toll-free facility. Apreed
D124 Nen-cashless claim — Refmbursement 25 per rules within maximum 30 days fram date of daim Agreed
D13 Non-Netwark Hospitals / Non-Cashless Treatment
Diaa Reimbursement by Insurer/TFA: priar intimation required In emergencies, intimation by r—
email/Shi5/phone within 24 hours of Hiospitalizatian. 8
0Lzz2 Reimbursement within 30 days fram date of discharge; documents as specified by TEA Agteed
D14 ID card f E-Card
D41 Student |0 cards/e-cards Issued by Insurer/TPA to all insured studants ane week before policy Agrai
commencement.
D143 I e-card is delayed, |IIT6 student ID shall be hanoured at network haospitals subject ta Agreed
Coverage verification,
b15 Customary & Reasonabile Charge
2151 Reimbursement at prevailing rate for identicalfsimilar servicas in the geographical area, Agsad
withiout upper cap in TPA retwork hospitals, £
D16 [Sum Assured
D161 Option-A — Basic sum insured of 50,000 per student Agread
Dle2 Opticn-B - Basic sum insured of 21,00,000 per studant. Agreed
0163 Individuz| Student Coverage = No family floater. sum insureg available individually to zach e
student. &
Dz Coverage
D21 Persons Covered
D2.1.1 students — All eligible INTG studerls as per Instituts data; individual student basis, riat family Agiesd
flaster,
D212 Inclusion of New Student/Enrolment - Pra-rata premium; same terms and canditions; Agised
remium al quoted rate.
nzis Student Ceasing to be Fligible - Coverage continues till and of current palicy perod or
utilisation of sum insured, whichever s earlier; exeluded on renewal, Agreed
D214 New Student/Enralment during poliey periad - Inclusion on payment of propartionate Agreed
premium.
D2.2 Expenses Covered
D221 Treatment system covered —Allopathic, Homecpathy, Ayurvedic, Siddha and Unani.
Agread
D222 Upper limit on reimbursements — Actuals up to individual student sum insursd unless
otherwise specified Agreed
D223 Pre-existing diseases — All pra-existing conditions incluged Agreed
D224 Doctors’ fea - Surgeon, Anesthetist, Medical Fractitioner, Consultant/Specislist and related
doctor fees reimbursed/paid as actuals. Agread
D2Es Investigation, Treatment, Brugs ete, — MRI, PET, CT, Endoscopy, Ultrasaund, Anesthesia,
Bialysis, Chamothe rapy, Radiotherapy, Blood, Oxygen, OT, medicines, diagnostics, ¥-Ray, % d
Eres

Complied Complied
Complied Comiplied
Complied Comelied
Complied Complied
Complled Complisd
Submitted in seek
Complied =
clarification stage

Complled Complied
Complied Complled
Complied Complied
Complied Complied
Complied Complisd
Complied Complied
Complisd Complied
Complied Complied
Complied Compliad
Compliad Complied
Complied Complied
Complied Compliad
Complied Complied
Complied Complied
Complied Complied
Complied Complied
Complied Complied
Cormplied Cemplied
Complied

Complied
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’— Complied

Complizd

Camplied

Complied

Complied

Complied

Complied

Complied

Complied

Complled

Complied

Complied

Submitted in seek clarification
stage.

Complied
Complied

Complied

Complied

Compliad

Complied

Complied

Partially Complied

Partially Complied
e —
Complied

Complied

Complied
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D226

Cost of artificlal appliances — Hearing aid, artificial joints, pacemaker, artificial limbs ete.

reimbursed/paid as actuals. Agread
D227 Raam & Other Charges — Room: 2% of applicahle student sum insuredfday or actuals,
whichever is less; Mursing/Dressing/Service Fee: 10% of room rent ar actuals, whichever is Agreed
less.
D228 ICUACCU - 4% of applicable student sum insured/day or actuals, whichever is less. Agreed
0229 Pre-haspitalization - Medical charges up to 30 days immediately before hospital admission. i
b2.2.10 Post-hospitalization — Medical charges up to 60 days immediately after hospital discharge, i i
Bree
D2.2:11 Day Care Treatment — Spetified surgeries/procedures not requiring hospital-room baoking Partially sgreed {if in daycare
covered. list}
D2iiz Daomiciliary hospitalization - included as defined under Section 4.3 Agreed
02213 Ambulance service — 1% of applicable student sum insured or actuals, whichever is less, per
patient shifting connected with hospitalization, Agresd
Dz:214 Hospitalization of Qrgan Donar — Daner - i duiring argan ) pra
covered,; argan cost axcluded. 2|
D2215 Insurer’s Liability - Total admitted claims during insurance period shall not exceed sum
Inisured, Agrerd
D3 Exclusions
D31 Permanent Exclusions
D311 War Invasion gtc. — Exclusions relating to war, foreign enemy, war-like operations, nuclear & d
weapons/radiation and nuclear contaminationffusl. gree
D3.1.2 Cosmetic ete. — Casmeticfaesthetic treatment, specified pracedures and plastic surgery except A d
where medically required for Injury, illness ar burns. gree
p313 Cast of braces et = Braces, equipment/external prasthatics, non-durable implants,
eyeglasses/spectacles/contact lenses and durable medical equipment. Agreed
Dala Deliberate exposure to danger ste — As specified in Schedule-4, subject ta the stated A d
exception for psychiatric treatmant, gres
D315 Injury due te kazardaus sports = Hazardous sports injuries sxcluded, except normal TG
sports activities. Agreed
D316 Sexually transmitted diseases — As specified in Schedula-4. Agreed
D317 Vitamins ete. = Vi instonics excluded unless part of trastment for injury/disease as
certified by attending physician, Agread
0318 Spacified instruments — Instruments used far Sleep Apnea Syndrome and Oxygen A d
Concantratar for Branchial Asthmatic condition. EEee
D319 Stem cell implantation. Agreed
C3.110  |Outside India — Treatment undertaken outside India Agteed
b3.111 Experimental treatment - Unproven treatment nol reccgnized by Indian Madical Council. Rarsei
ree
03112 Convenience Itams — Non-medicalfpersonal comfort iterns and other items listed in Schedule- Aarend
ree.
4.
pa113 Any Other - Bidder to liskany additional exclusions separately; exclusions submitted aftar RFP d
submission will not be consideresd. Agrea
D4 Definitlons
D41 Pre-existing Digease/Condition — Sicknass/illness existing before effective date, including Kt
related complications BIEE
&2 Hospitsl/Nursing Home - Registered institution in India for Indoor treatment under qualified
midical supervision, specified establishments excluded from the definition Agreed
D43 Damiciliary hosgitalization — Treatment exceeding three days at home for conditions narmally
requiring inpatient care, where the patient cannot be moved or hospital accommodation is Agreed
unavailable
044 N Hespital / Non-Network Hospital — Metwork provider sgreed with TPA for cashiess
serviess; non-network provider does not provide such cashless access Agreed
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Partiall m fied (exerpt Complied Not Complied
hearring aid)
Complied Complied Complied
Complied Complied Complied
Complied Complied Complied
Camplied Complied Compiled
Complied Complied Partislly Complied as per MIA
Day care coverage list

Complied Complied Mot Mentioned
Compliad Complied Complied
Camplied Complied Complied
Complied Complied Caomplied
Complizd Complisd Complied
Complied Complied Complied
Complied Complied Complied
Complied Compliad Comiplied
Complied Complied Complied
Complied Complied Complied
Complied Complied Complied
Complied Complied Complied
Complied Complisd Complied
Comglied Complied Complied
Complled Camplied Complied
Complied Complied Complizd
Complied Complied Complied
Complied Complied Complied
Comiphed Complied Complied
Complied Complied Comiplied
Complied Complisd Complied
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D45 Dactor/Wedical Practitionzar — Person halding izzd degree/dipl and regi i with R
lhe respective State Medical Council. Agread Complied Somplied Complied
D46 Surgical Operation — Manual andfor operative praceduras for correction, repair, cure, relief or "
pritongation.of lifs Agreed Complied Complied Complied
Da7 Hospitalization - Admission in an indian Hospital/Nursing Home on written medical advice for
minimum 24 consecutive hours, subject ta the stated day-care/minor-surgery exception Agreed Complied Compliad Camplied
E. OVERALL TECHNICAL DECISION
g1 [Technicsl Bid substantially respansive Responsive Nat Responsive Responsive Responsive Not Responsive Responsive
gz |Financial Bid opening eligihility Eligible Not Eligible Eiigible Eligible Not Eligible Eligible
Major deviations [ deficiancies, if any
E3 Ma Two-Bid system not followed NA N Two-Bid system not followed NA
E4 Clarifications required, If any NA NA NA WA
Final Committes 1 k
5 nal Committee remarks Qualified for financial bid Disqualified for failure to Qualifiad for financial bid ualified for financial bid-openi Disqualified for failure to Qualified for financial hid
opening comply with two-bid system apening comply with twao-bid system opening
E6  [Final Status Technically Responsive Technieally Not Responsive Technically Responsi Technically Resp Technically Not Responsive Technically Responsive
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